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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
AT RICHMOND, APRIL 2, 2002
PETI TI ON OF
SYLVATUS EXCHANGE CUSTQOVERS CASE NO. PUC010150
For Extended Local Service from
Uni ted Tel ephone- Sout heast, Inc.'s

Syl vatus exchange to its Wtheville
exchange

FI NAL ORDER

I n February 2001, tel ephone custoners in United Tel ephone-
Sout heast, Inc.'s ("United" or the "Conpany") Sylvatus exchange
petitioned the State Corporation Conm ssion ("Conm ssion") for
local calling to Wtheville. On June 29, 2001, the Conpany
submtted the cost study used to estimate the approxi mate change
in the nonthly rate that will result fromthe extension of |ocal
cal l'ing.

On August 20, 2001, the Conmm ssion issued an O der
directing United to poll its Sylvatus exchange custoners to
determ ne whether a majority of those custoners were willing to
pay an increase in rates for local calling to Wtheville.

United submitted the results of its poll on Cctober 24, 2001,
whi ch showed that a majority of those responding to the pol
supported the proposal. A poll of custoners in the Wtheville

exchange was not required under 8 56-484.2 A of the Code of


http://www.state.va.us/scc/contact.htm#General

Virgini a because the proposed rate increase for one-party
residential service does not exceed five percent of the existing
mont hly one-party residential flat rate.

By Order dated Decenber 11, 2001, the Conmi ssion directed
United to provide notice of the proposed increases in nonthly
rates to customers in the Wtheville exchange. Custoners were
given until January 25, 2002, to file coments or requests for
hearing on the proposal. No comments or requests for hearing
were filed. On January 17, 2002, United filed proof of notice
as required by the Comm ssion's Decenber 11, 2001, Order.

On February 7, 2002, the Conmi ssion Staff submtted its
report wherein the Staff states that although the origina
petition was from Sylvatus to Wtheville, these two exchanges
are not contiguous, as required by 8§ 56-484.2 of the Code of
Virginia. The Austinville exchange is between the Sylvatus and
Wt hevil |l e exchanges and does not have extended | ocal service to
Syl vatus. According to the Staff, United conducted a cost study
and proposed to add the Austinville exchange to the Syl vatus
petition at no additional cost to the Sylvatus or Austinville
custoners. The Staff states that, when ordered to inplenent,
United will notify customers in all three exchanges of the
extended | ocal service by bill nessages and | ocal newspaper

advertisenments. The Staff recommends inplenentation of two-way



extended | ocal service anong United's Sylvatus, Wtheville, and
Austinvill e exchanges.

Accordingly, IT IS ORDERED THAT:

(1) The proposed extension of |ocal service anpong United' s
Syl vatus, Wtheville, and Austinville exchanges shall be
i mpl enent ed.

(2) United shall notify its custonmers in all three
exchanges of the inplenmentation of extended | ocal service by
bill messages and | ocal newspaper advertisenents.

(3) There being nothing further to come before the
Comm ssion, this docket is closed, and the papers filed herein

shall be placed in the file for ended causes.



